Refund Policy

We believe that you will be delighted with your product but there may be occasions where you feel it necessary to return an item. We aim to keep the process as simple as possible. 


We will attend to all returns within five working days.

These terms do not affect your statutory rights.
Refunds

Products may be returned for a refund or exchange:

By post in accordance with the following:

Repackage the products securely and send the products together with the reason for return, the transaction id number, your email address and/or telephone number and instructions as to whether you would like a refund or a replacement.

You will find the Returns address on the paperwork that arrives with your order.

All unwanted goods must be in resalable condition, in their original packaging.  All returns are made at your risk and cost and must be made within 7 days of receipt of the product.

Refunds will be made exclusive of the original post and packing costs.

If you are returning an incorrect or damaged item we will refund the original invoice charge for the item and your return postage costs to your payment card.

We recommend that for all returns you use an insured registered postal service, as returns not received by us cannot be credited to you.

You will find the returns address on the paperwork that arrived with your order.

Contact

If you have any questions about this refund policy please write to us by email to sales@tallycounters.co.uk or by post to ROSEFAME, 5 London Road, Haywards Heath, West Sussex, RH17 6PZ

